AWC

GRIEF SUPPORT

Role Posting: Clinical Manager

Reports to: Colleen Mousseau, Clinical Director
Compensation: Monthly retainer of $1000 (starting at approx 20hrs/month; potential to expand)

Position Type: Contracted Leadership Role | Part-Time Contract | Potential to Grow with the Practice

Clinical Manager — AWC Grief Support

AWC Grief Support is a dynamic, heart-centered practice committed to delivering exceptional grief and
trauma therapy through creativity, collaboration, and clinical integrity. We're seeking a Clinical Manager who
thrives in a fast-moving, good-humoured environment and brings a balance of warmth, structure, and sound
judgment to our clinical team.

This role is ideal for someone who enjoys supporting people and systems — someone organized, relational,
and grounded, who can bring steadiness and clarity to a dynamic, values-driven practice.

The Clinical Manager serves as a key leadership touchpoint for AWC clinicians, supporting ethical practice,
professional growth, and alignment with AWC'’s values and standards of care. They will hold oversight of
key clinical performance metrics, help ensure compliance with regulatory standards, and support the
onboarding and offboarding of therapists as the practice continues to grow.

Applicants should have at least five years of post-graduate clinical experience with both significant
experience and training in grief therapy and trauma processing. The ideal candidate is compassionate,
confident in navigating ethical and safety decisions, and skilled at fostering trust and collaboration across a
team. Familiarity with Jane practice management software is an asset.

This is a newly created part-time role (approx. 20 hours per month) offering an opportunity to contribute
meaningfully to a supportive, innovative practice and help shape the evolution of the position over time.
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Key Responsibilities
Clinical Team Support & Communication

e Serve as the first point of contact for AWC clinicians seeking guidance or consultation around ethical
decisions, complex cases, or documentation.

e Offer brief consultation, debrief, or peer support as needed to promote therapist wellbeing and
alignment with AWC’s standards of care.

e Maintain a pulse on team satisfaction, engagement, and professional needs through regular

check-ins and open communication.

Clinical Systems & Quality Overview

e Hold oversight of key clinical performance metrics (client retention, feedback, and therapist
engagement) to support quality and continuity of care.

e Support the Clinical Director in reviewing clinical data to identify strengths, trends, and opportunities
for improvement.
Onboarding, Offboarding & Team Development

e Support onboarding and offboarding processes for therapists and interns, ensuring a welcoming,
structured, and consistent experience.

e Maintain up-to-date records of therapist credentials, professional development, and certifications.

Regulatory Compliance

e Maintain oversight of credentialing and adherence to provincial regulatory standards of practice.

e Support clinicians in upholding ethical and legal obligations related to documentation, privacy, and
professional conduct.
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Future Development

As the practice grows, the Clinical Manager role may expand to include additional responsibilities in
supervision, compliance, or program development.

Application Information
This is a competitive leadership posting open to both current AWC team members and external candidates.
We welcome applicants who are passionate about supporting clinicians in delivering compassionate,

high-quality grief care.

Interested candidates are invited to submit a Cover Letter and CV, including three professional references to

opportunities@awcgrief.com
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